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Agenda

▪ NSLSC On-Line Services 
▪ Digital Service Delivery Improvements implemented in 2014
▪ Preliminary Observations 
▪ Key Statistics

▪ Discussion
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NSLSC ON-LINE SERVICES
Digital Service Delivery Improvements implemented in 2014
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On-line Service Delivery Improvements Implemented in 2014

▪ Provided secure Online Mailbox to registered users of the NSLSC On-Line Services website 
(February 2014)

▪ Implemented T4A Tax Slips online to Canada Student Grants recipients (February 2014)

▪ Issued Funding Confirmation e-communication messages to Loan and Grant recipients (August 
2014)

▪ Implemented End of Study Date Update e-communication messages to borrowers where an 
update to their PSED record occurred (August 2014)

▪ Issued proactive Period of Study End Date reminder e-communications – one month prior to the 
study period end date (December 2014)

▪ Implemented Income Tax Receipt (for interest paid on loans) & Annual Loan Statement 
e-documents (December 2014)

▪ Implemented e-communications to borrowers applying for RAP via the NSLSC Online Services 
channel, for  Approval / Reject / Decline / Application Expiry during the RAP Adjudication 
process (December 2014)
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NSLSC On-Line Services – Digital Communications Model

▪ Emails triggered to borrowers to access the secure online mailbox 
for digital communication 

▪ ‘Action Required’ email - sent to borrowers without an active 
NSLSC online account 

▪ ‘Important Update’ notification emails - sent to borrowers with an 
active online account regarding new notifications transmitted to their 
secure online mailbox

▪ Transmitted 2.2+MM emails to borrowers since August 2014
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NSLSC On-Line Services – Digital Communications
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NSLSC On-Line Services – Digital Communications
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NSLSC On-Line Services – Secure Online Mailbox

Main mailbox view 
with items listed 
chronologically

Mailbox Folders 
based on 
communication 
type

Message subject 
categorized as  either 
“Informational” or 
“Action Required”

New banner message 
promoting 
importance of 
keeping contact 
information current
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NSLSC On-Line Services – Example of an Incomplete RAP 
application e-communication to a borrower
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NSLSC ON-LINE SERVICES
Key Statistics
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NSLSC On-Line Services – Email Statistics

▪ ~ 90% of borrowers have an email address with the NSLSC
▪ ~ 97% of the emails are successfully delivered
▪ ~ 66% of the borrower population open emails transmitted from 

NSLSC
▪ ~ 33% of the borrowers click links within the email
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NSLSC On-Line Services – Active Borrower Web Accounts
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NSLSC On-Line Services – YoY Comparison of On-Line 
Registrations (monthly view)

▪ Significant increases in the number of borrowers that have registered for an account since 
the August 2014 launch of GO Digital. 

▪ On September 5th 2014 a new milestone was achieved when 11,605 borrowers registered 
for a secure online NSLSC account in one day.  This represents a four-fold increase over 
the previous daily high recorded in February 2014. 

▪ Average daily registrations in 2014 prior to the launch was 1,050 borrowers. For the period 
from August 25th to February 28th, 2015, the average number of daily registrations has 
increased to 2,166, representing more than a 100% increase.
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NSLSC On-Line Services – Successful Login Statistics

▪ On February 10th 2015 a new  milestone was achieved for the highest volume day when 
47,924 borrowers logged into their online account. The previous daily high was recorded on 
May 1st  2014 when 29,487 of borrowers logged into their account. This represents a 
increase of 62%.
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NSLSC ON-LINE SERVICES
Discussion and Questions
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